
MEETING: Overview and Scrutiny Committee
DATE: Tuesday, 30 January 2018
TIME: 1.00 pm
VENUE: Council Chamber, Barnsley Town Hall

SUPPLEMENTARY AGENDA

5  Barnsley Neighbourhood Services Future Council Improvement Review  
(Pages 3 - 10)

To consider a report of the Executive Director, Core Services and the Executive 
Director, Place (Item 5a) in respect of the Future Council Improvement Review of 
Neighbourhood Services (Item 5b).

To: Chair and Members of Overview and Scrutiny Committee:-

Councillors W. Johnson (Chair), P. Birkinshaw, G. Carr, Charlesworth, Clarke, 
Clements, K. Dyson, Ennis, Franklin, Frost, Gollick, Daniel Griffin, Hampson, Hand-
Davis, Hayward, Lofts, Makinson, Mitchell, Phillips, Pourali, Sheard, Sixsmith MBE, 
Tattersall, Unsworth, Williams and Wilson together with co-opted Members 
Ms P. Gould, Mr M. Hooton, Ms J. Whitaker and Mr J. Winter and Statutory Co-
opted Member Ms K. Morritt (Parent Governor Representative)
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Diana Terris, Chief Executive
Andrew Frosdick, Executive Director Core Services
Rob Winter, Head of Internal Audit and Risk Management
Michael Potter, Service Director, Business Improvement and Communications
Ian Turner, Service Director, Council Governance
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Scope of the Review
Analyse the service structure, management layers & operative roles

Customer satisfaction

Financial position of the service and impact of KLOE’s

Value for money

Performance

Joint working opportunities 

Working practices and productivityP
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Key Challenges Facing Service

Key priority to keep Barnsley clean and tidy

Inflexible working practices

To modernise  & meet  the demands of a 7-day society 

The Impact of physical roles on productivity
Delivering service efficiencies

Volume of assets 
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16,105 Grass Plots
• 618 – various targetsPrimary Gateways 

• 15,487 – Av. 18 working daysOther Plots

• Cannon Hall 10 working daysLegacy Agreements
• 50% of a plot of land be no more than 4 inchesBerneslai Homes Standards
• No clear demarcation Highways England
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Litter and Dog Bins
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Workforce Planning

Physical demands of the role to be supported through Health Assessments

By 2020 25% be over age of 55

94.5% are MaleP
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